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What 252 Customer Reviews
Actually Say

We counted every review on our page and grouped them by theme.
What agencies managing Joomla and WordPress sites actually praise,
and what they never mention.
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Active Joomla Extension security alerts: Nineteen and counting this month
- Helix3 defacements - JCE - EasyStore - Regular Labs - Gridbox

A

Most companies pick their three best testimonials and put them on a landing page. We
have 252 reviews on our reviews page, every one from a named person, so it seemed

more useful to count the lot and see what people actually write about.

Some of it was predictable. Some of it genuinely surprised me.

What 252 reviews look like when you count them

As of 27 July 2026 there are 252 published reviews. 187 of those carry an explicit
star rating, and every single one of them is 5 stars. The other 65 are social media
posts, imported without a star rating attached, which is why the count and the rating

figures differ.

88 arrived during 2026 alone, which is more than any previous year. The oldest goes

back to 2014, two years after the service started life as the Joomla Health Checker.

Grouped by theme, the tags break down like this:

Theme Reviews mentioning it Share
Support 141 56%
Phil personally 108 43%
Security 87 35%
Value for money 81 32%
Updates 70 28%
Time savings 67 27%

Uptime monitoring 36 14%
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Theme Reviews mentioning it Share

Backups 15 6%

The median review is 38 words. The longest is 297.

Support comes up more often than any single feature

This is the finding | did not expect. Support is mentioned in 56% of reviews, more than
updates, backups, monitoring and security individually. And 107 reviews, 42% of the

total, mention me by name rather than the product.

That is not entirely comfortable reading. It tells you the support is working, and it also

tells you how much of it runs through one person.

What people pick out is oddly consistent. Christof Rimle of Rimle IT Services manages
115 websites and singles out “the extremely fast response time to support requests”.
Tokiko at IEC Oceania wrote about a weekend: “Even though it was the weekend and |

was feeling anxious, he responded right away.”

13 reviews specifically mention out-of-hours or immediate responses. Nobody is asked

to mention that.

Why do so many people arrive after a hack?

58 reviews, 23% of the total, mention a hack, malware or a security problem. A large
share of those customers were never shopping for a site management tool. They
arrived because something had already gone wrong, and stayed for the day-to-

day maintenance.

Scott Mackenzie put it plainly: “I initially signed up to the subscription service due to a
hacked Joomla website. The tools provided are excellent and these allowed me to

locate all hacked files and carry out a successful repair myself.”
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Krisztina, a freelance Joomla developer, signed up in 2015 to clean up a server full of
hacked Joomla sites, then discovered the rest of the toolset and now runs maintenance
on 74 sites. Ludo at Web in Montagne arrived after an attack through the JCE
extension. Erica found us after several Joomla sites were compromised at once, and
noted she "had no idea that there were so many different things that needed to be

modified and monitored for security purposes”.

The audit tools are what people meet first in that situation, and the hacked site cleanup

process is what they remember afterwards. Mike K, writing this month, was blunt about

the manual alternative: “If you think you've manually cleaned your Joomla site of all

hacked files, you're 100% wrong."

The customers who have stayed longest

More than a dozen reviews mention multi-year tenure explicitly, and the numbers are

long enough to be worth listing.

Richard Hughes, Director at Gingerweb, wrote in March 2026: "l just looked we have
been a customer since 2013 - 13 years now and we will always be as long as we host a

website and we have well over 100."

Brady Stephenson has managed his Joomla sites here “for over a decade”. Stephen
Dillon at Invisible Ink has been paying for over 10 years and calls it “probably the best
value subscription tool we have”. Ken Edwards, Nate, Darren Bowyer and Andy Connell

all record 7 years or more.

Nobody keeps paying for something for 13 years out of inertia. They would

have noticed.

Alexander |., Founder and Team Lead at PROUDPIXEL, described the end state of that:

"At this point, it feels less like a subscription and more like essential infrastructure.”

Five sites or six hundred
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The reviewers are not all agencies with hundreds of sites, and the smaller ones are as

positive as the larger ones.

Didier Pollez runs 5 Joomla production sites plus development and test copies, and
describes the alternative as "logging into every site at least once a week, checking,
updating, and still never having peace of mind”. At the other end, John Palmer of Empro
Web Development writes: “I run well over 600+ websites and simply could not do it

without this amazing service."

In between: Nick Lucas with 7, Mike Pritchard with over 200, Christof Rimle with 115,
Maya Baas at Bytekultur with over 100, Kees van D. at Van Dongen Design with 80+,

Krisztina with 74, Lieve at Hoot Koetuur with 70, Emanuel with about 50.

Daniel Ostgard, CEO at IT Marketing Group Sweden, manages around 200 Joomla and
WordPress sites and describes it as saving “"oceans of time". At that scale, running

updates by hand takes days. Through bulk updates it takes minutes.

Do you need to be technical to use it?

No, and the reviews from non-developers are some of the most detailed on the page.

Nick Lucas is a CEO with 7 sites. He describes himself as “purely self taught” with
“many gaps in my knowledge specifically on how to keep sites secure” and says the
service "illustrated areas | was completely unaware of". You do not need to know what a

CVE number means to act on what the audit flags.

Developers get plenty out of it too. Adam Haworth moved his agency across from WP
Umbrella specifically because he wanted more control over security, and said so
directly: “We have so much more control over each site, particularly the security, which
was often lacking in WP Umbrella.” Sascha Langguth has been managing Joomla sites

professionally for over 20 years and calls it “an indispensable part of my workflow",

Anne Notarthomas at eKamria uses one-click logins, backup scheduling, uptime

monitoring and general maintenance daily, and is honest about the learning curve:
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"What you provide can feel overwhelming at first, but the more I learn, the more value
[ find."

Joomla and WordPress get treated the same

Most management tools are WordPress-only, or bolt Joomla on afterwards and let it rot.
Both are first-class here, which is why the reviews split across both platforms rather

than clustering on one.

Emanuel manages about 50 Joomla sites and says the tools “cover almost any use
case imaginable”. Andrés Restrepo at ALAMARTE works primarily in Joomla 5. Adam
Haworth’s agency is almost entirely WordPress. Daniel Ostgard'’s 200 sites are a mix
of both.

If you are running a mixed portfolio, that matters more than any individual feature. The
alternative is paying for two tools and reconciling them yourself. There is more detail on

the Joomla side of that if it applies to you.

What did WP Mayor rate mySites.guru?

WP Mayor gave mySites.guru 4.6 out of 5 in an independent review published in March
2024, written by Kevin Wood after a month of hands-on testing. That is an outside
editorial assessment rather than a customer review, and it is the more useful of the two

things on this page precisely because we did not solicit it or control it.

We wrote up what the WP Mayor review found separately, including the parts that were

less flattering.

What the review page does not show you

Worth being straight about this. Every review on our page is real, named and unpaid,

and the 187 star ratings really are all 5 stars. But it is our page, and that shapes what
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appears on it.

People who are delighted enough to write a review are self-selected. Someone who
signed up, found it was not for them and cancelled quietly is not represented, and there
is no mechanism by which they would be. A 100% five-star rating on a company's own

website is really only evidence about the customers who stayed.

So treat the page as one input. The free audit will tell you more about whether this fits
how you work than 252 strangers can. And read the reviews in full rather than through
my summary, because the specifics people choose are more revealing than any theme |

can count.

Further reading

WP Mayor's review of mySites.guru - Kevin Wood's independent 4.6 out of 5

assessment after a month of testing, March 2024.
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Frequently Asked Questions

Where can | read real user reviews of mySites.guru?

Customer reviews are collected on the dedicated reviews page at mysites.guru/reviews/.
Every review is from a named, verified user.

How many reviews does mySites.guru have?
252 reviews were published on the reviews page as of 27 July 2026, with 88 of those
added during 2026. Of the 252, 187 carry an explicit star rating and the remaining 65 are
social media posts imported without one.

What rating do users typically give mySites.guru?
Every one of the 187 star-rated reviews is 5 stars. WPMayor.com independently reviewed

the service and gave it 4.6 out of 5.

Does mySites.guru pay for reviews?
No. There are no paid placements, no incentives, and no anonymous testimonials. Every
review carries the reviewer's real name, and most carry their company or job title.

Is mySites.guru suitable for non-developers?
Yes. Multiple reviewers describe themselves as non-technical and praise the ease of use.
The interface is designed so anyone can manage site security, backups, and updates.

How long have people been using mySites.guru?
The service started in 2012 as the Joomla Health Checker, so 14 years. The longest-

standing reviewer, Richard Hughes of Gingerweb, records being a customer since 2013.
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See how your WordPress and Joomla site
No credit card required.

[ https:/manage.mysites.guru/en/register

Get in touch

Phil E. Taylor
phil@phil-taylor.com
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